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Rural Age Friendly Initiative 

CHW Training Program 

Phase 1: Training Development & Testing 

 

Goals 

1. Develop the curriculum for in-person and virtual options, the evaluation 

form for the trainings, and submit the curriculum for certification in TX  

2. Facilitation of the in-person training (tentatively in El Paso)  

3. Facilitation of the virtual training (focused on CHWs in Texas)  Want to 

insert a picture from your files or add a shape, text box, or table? You got 

it! On the Insert tab of the ribbon, just tap the option you need.  
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Training Curriculum 
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Training Evaluation 
Pre-Assessment 

 

Please provide the following information.  

 
1. What is your gender?   

Male  
Female  
Other ________  
Prefer not to answer  

 
2. What year were you born? _______ 

 
3. What is your race/ethnicity?   

a. Asian  
b. Black or African American  
c. Native American or Alaska Native  
d. Native Hawaiian or other Pacific 

Islander  

e. White  
f. Mixed Race  
g. Other  
h. Prefer not to answer  

 
Are you Hispanic/Latino?   
a. Yes  
b. No  
c. Prefer not to answer 

 
4. Please list your primary language(s) _______________ 

 
5. In which state do you live?  ________ 

 
6. Is your community considered to be: 

a. Urban 
b. Rural 
c. Unsure 

  
7. Select all the options that describe the population you serve:  

a. Infants 
b. Children 
c. Teens 

d. Older adults 
e. Women 
f. Men 

 
8. Which of the following best describe the agency/organization where you work:  

a. Community-based organization 
b. College/university/school 
c. Faith-based organization 
d. State agency 
e. Non-profit organization 
f. Local health department 

g. Home health/long term care facility 
h. Clinic/hospital/emergency service 
i. Insurance health plan 
j. Other. Please specify: 

________________________ 

 



 

 

Answer the following questions regarding age-friendly care. 

 

9. The term “older adults” refers to individuals who are ages:   
a. 75+ 
b. 65+ 
c. 80+ 
d. 50+ 

 

10. Which of the following is NOT one of the factors that impacts caring for older adults in the U.S.? 
a. Demography 
b. Disproportionate harm 
c. Family composition 
d. Complexity 
 

11. When is it an appropriate time to have the “what matters” conversation? 
a. Emergency department visit 
b. Annual wellness visits 
c. During a home visit 
d. All of the above 

 

12. Which of the following are the 3 Ds of Mentation?  
a. Dementia, depression, delirium 
b. Diabetes, dementia, depression 
c. Diabetes, depression, demography 
d. Dementia, depression, disease 

 

13. True or False. Polypharmacy is when you have multiple pharmacies where you fill your prescriptions.  
14. True or False. Mentation refers to encouraging older adults to spend time meditating.  
15. True or False. Depression is common in older adults.  
16. True or False. If anyone you assess shows signs of limited mobility, you should conduct a mobility 

assessment yourself and diagnose the older adult.  
17. True or False. Once an older adult identifies their goals and preferences, it is not likely to change and 

you do not need to keep having the same conversation.  
 

 
Strongly 
disagree 

Disagree Neutral Agree 
Strongly 

agree 

18. I am confident in my knowledge about the 4Ms of 
Providing Age-Friendly Care to Older Adults. 

     

19. I am confident in my knowledge about strategies to 
Providing Age-Friendly Care to older adults. 

     

20. I feel confident that I—as a CHW—can play 
important role in Providing Age-Friendly Care to 
Older Adults. 

     



 

 

Post-Assessment 

 

For each question below, circle or fill in the answer that best describes your response. 

 

1. What information presented in the training was MOST useful to you for your work? 
a. PowerPoint presentation 
b. Activities 
c. Pre/post Assessments 
d. All of the above 

 

2. Which part of the training was LEAST useful to you? 
a. PowerPoint presentation 
b. Activities 
c. Pre/post Assessments 
d. None of the above 

 

3. I would recommend this training to other promotores/CHW instructors. 
a. Agree   
b. Unsure 
c. Disagree 

 

4. I would recommend this trainer to other promotores/CHW instructors.  
a. Agree   
b. Unsure 
c. Disagree 
 

5. How will you incorporate what you learned into your work? 
 

 

6. How can we improve this training? 
 

 

 

Answer the following questions regarding age-friendly care. 

 

7. The term “older adults” refers to individuals who are ages:   
a. 75+ 
b. 65+ 
c. 80+ 
d. 50+ 

 

8. Which of the following is NOT one of the factors that impacts caring for older adults in the U.S.? 
a. Demography 
b. Disproportionate harm 
c. Family composition 
d. Complexity 



 

 

9. When is it an appropriate time to have the “what matters” conversation? 
a. Emergency department visit 
b. Annual wellness visits 
c. During a home visit 
d. All of the above 

 

10. Which of the following are the 3 Ds of Mentation?  
a. Dementia, depression, delirium 
b. Diabetes, dementia, depression 
c. Diabetes, depression, demography 
d. Dementia, depression, disease 

 

11. True or False. Polypharmacy is when you have multiple pharmacies where you fill your 
prescriptions.  

12. True or False. Mentation refers to encouraging older adults to spend time meditating.  
13. True or False. Depression is common in older adults.  
14. True or False. If anyone you assess shows signs of limited mobility, you should conduct a 

mobility assessment yourself and diagnose the older adult.  
15. True or False. Once an older adult identifies their goals and preferences, it is not likely to change 

and you do not need to keep having the same conversation.  
 

 
Strongly 
disagree 

Disagree Neutral Agree 
Strongly 

agree 

16. This topic— Providing Age-Friendly Care to 
Older Adults —is important in my work.   

     

17. I am confident in my knowledge about the 4Ms 
of Providing Age-Friendly Care to Older Adults. 

     

18. I am confident in my knowledge about strategies 
to Providing Age-Friendly Care to older adults 

     

19. I feel confident that I—as a CHW—can play 
important role in Providing Age-Friendly Care to 
Older Adults. 

     

 

 

20. Please provide any additional comments.  

 

 



 

 

Evaluation Results – English 
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I am confident in my knowledge about the 4Ms of Providing Age-Friendly Care to Older 

Adults. 

I am confident in my knowledge about strategies to Providing Age-Friendly Care to older 

adults. 
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I feel confident that I—as a CHW—can play important role in Providing Age-Friendly Care to 

Older Adults. 



 

 

Evaluation Results – Spanish 
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Este tema, brindar atención adaptada a las personas mayores, es importante en mi trabajo. 

Confío en mis conocimientos sobre las 4Ms para brindar atención adaptada a las 

personas mayores. 
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Confío en mis conocimientos sobre ESTRATEGIAS para brindar atención adaptada a las 

personas mayores. 

Confío en que yo, como CHW/Promotor(a), puedo desempeñar un papel importante en la 

prestación de atención adaptada a las personas mayores. 
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